Introduction

This resource hub offers a list of services for individuals and families impacted by domestic and
intimate partner violence (IPV). It is intended to support community health center (CHC) staff
across New York State in identifying and connecting people with trusted, confidential assistance
available at the local, state, and national levels.

Office for the Prevention of Domestic Violence (OPDV)

A New York State government agency providing survivor-centered information, including safety
planning, financial empowerment, and legal rights.

Website: opdv.ny.gov/survivors-victims

New York State Domestic and Sexual Violence Hotline

Phone: 1-800-942-6906 | Text: 844-997-2121

Available 24/7 with confidential, multilingual support. Services include safety planning, legal
guidance, and connections to local resources.

New York State Coalition Against Domestic Violence (NYSCADV)

NYSCADV is a statewide nonprofit organization working to prevent and eliminate domestic
violence through policy advocacy, training, and technical assistance. It also maintains a
searchable program directory of local domestic violence services across New York State,
including shelters, legal aid, counseling, and prevention programs.

Website: nyscadv.org | Program Directory

Crime Victims Help NY

A New York State-supported platform connecting victims to legal aid, compensation resources,
and local referrals.

Website: Crime Victims Help NY

NYC Family Justice Centers (FJCs)

Confidential services available in all five NYC boroughs, including legal help, safety planning,
counseling, and case management.

Website: NYC Family Justice Centers

Futures Without Violence

A national nonprofit working to end violence. It offers strategies to support survivors and prevent
IPV through training and public policy.

Website: futureswithoutviolence.org

National Domestic Violence Hotline

Phone: 1-800-799-7233 | TTY: 1-800-787-3224

Provides 24/7 support nationwide via phone, text, and chat. Offers safety planning and
connections to local services.

Website: thehotline.org

Contact for Resource Inquiries
For questions or additional support regarding these materials, please contact:
questions@chcanys.org
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